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Dear IPEans,

Karen Hughes, in the late 20th century made the statement that travel and tourism is a 
huge part of our economy. 100 years later, it still holds true. The present generation 
thrives of travel and tourism, vacations, getaways have become an integral part 
of our lives. Women in India are becoming solo travelers, we as a country are 
progressing because travel and tourism is not just an industry it is also something that 
gives people the freedom to be themselves and to be with the nature. 

Tourism is one of the fastest-growing sectors in the global economy, with an ever-
increasing demand. The year 2020 was the year when the sector was affected the 
most due to the pandemic. As per the WHO report, over 10 million people have been 
affected worldwide which has resulted in 62 million jobs lost, which has hampered 
in the recovery of Travel and Tourism sector. The revival of the sector has been seen 
as a way to rethink the future which will bring in employment opportunities. 

The developing countries have borne the biggest brunt of the pandemic’s impact on 
tourism due to the absence of widespread COVID-19 vaccinations. They suffered 
the largest reductions in tourist arrivals in 2020, estimated at between 60% and 
80%.

But as the saying goes “backs to the wall the only direction one can move is forward.” 
A blessing in disguise was the gradual easing of the restrictions on domestic travel. 

Tourism sector has the potential to revive and create an inclusive and equitable 
economy which can lead to the achievement of UN SDGs. 

Ashwajit Singh

MD SPEAKS
Location: Manipur

© Anto PC
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TOURISM FOR  
INCLUSIVE GROWTH

World Tourism Day, celebrated each year on 27 September, is the global 
observance day fostering awareness of tourism’s social, cultural, political and 
economic value and the contribution that the sector can make towards reaching the 
Sustainable Development Goals. 

For World Tourism Day 2021, the UNWTO has pushed for a special focus on 
Tourism for Inclusive Growth, in light of the colossal damages borne by the 
tourism sector on socio-economic and industrial levels. The theme taps on the immense 
potential created in the sector to bounce back, stronger, resilient and inclusive of the 
last affected person, post the COVID-19 pandemic. 

Source: https://bit.ly/3zX9i4Y
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Source: https://bit.ly/3CTUaHo

https://bit.ly/3zX9i4Y
https://bit.ly/3CTUaHo
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FROM THE  
EDITOR’S DESK 

Tourism industry has undergone a paradigm shift since 
2020. With the world effectively shutting its scenic 
doors for ardent travellers and seasonal tourists alike, 

the online world opened new avenues for global citizens to 
fall back on. 

The slump was not just economic but also social and 
cultural. While the component sectors, including transport 
and hospitality, were quicker to adapt to the new ways of 
living, the overall development gap, with the women, the 
marginalised, the small and micro-industries, and the last 
mile labourer gradually became wider and worrying.

Fortunately for us, with inclusive agenda integral to 
every assignment, the mountains continued to stand 
tall. As we, at IPE Global, observe the World Tourism 
Day, swearing by the theme ‘Tourism for Inclusive Growth’, 
we contemplate our role in the prospect of the sector’s 
much-needed revival. We are constantly endeavouring to 
contribute to the accomplishment of the residual milestones 
envisioned by key stakeholders at every level in pre-COVID 
times in the first place. The years to come promise optimism. 
Let us look forward to rebuilding the sector together by 
adopting the mantra of #ResponsibleTourism for sustainable 
growth, makeshift survival of our people who have always 
turned to its generous pathways for bread, roses, a healthy, 
happy, prosperous life... 

Tanya Singh
Location: Agra

© Amrendra K. Singh

Stunning wonder of the world aligns with Sun Solstice that amplifies its aura and beauty.
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From Sustainable Tourism to Tourism for Inclusive Growth 
Key Pillars

Growth of 
Tourism 

Opportunities

Equal Access 
to Tourism 

Opportunities

Equal Outcome 
of Tourism 

Opportunities

Source: https://www.researchgate.net/figure/Tourism-driven-Inclusive-Growth-Diagnostic-Framework_
fig1_328752811 

Inclusive Tourism and SDGs

Source: https://tourism4sdgs.org/ 
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Creating Livelihood Opportunities
FACT CHECK! 
Globally, the tourism industry contributed $8.9 trillion to the global GDP in 
2019 equaling a contribution of 10.3%. Tourism generated employment, for 
almost 500 million people in 2018, worldwide.  

Total and Direct Employment Generated by Tourism, World and 
Asia and Pacific, 1995-2029

Source: https://infomineo.com/covid-19-impacted-travel-tourism-industry/
World Travel and Tourism Council, https://bit.ly/3owdVk6

Location: Lakshadweep
© Sankho Chatterjee 

https://infomineo.com/covid-19-impacted-travel-tourism-industry/
https://bit.ly/3owdVk6
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- Saint Augustine

The world is a book and those who do 
not travel read only one page. 

(STAY)CATION for (VACA)TION! 

The evolution of a holistay during the pandemic much needed break to the traveler who could both stay and 
enjoy their local areas during their vacation. 

With holidays abroad being ticked off the travel agenda for most, travellers are keen to explore the beauty of 
their own country. Enquiries on staycation are already up by 74% by Brits as the boom continues in 2022 and 
the trend is also seen back home in India where many are heading to popular destinations in Uttarakhand, 
Himachal Pradesh, Jammu & Kashmir & Ladakh. 

However, with images of overcrowding doing the rounds, it may just push the rest to stay home and instead opt 
for STAYCATION in urban Star Properties  

Location: Bhutan
© Himanshu Sikka

Location: Leh
© Siddharth Wadhwa
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The World Travel & Tourism Council (WTTC), a council that 
represents private-sector travel and tourism, created the Safe 
Travels Stamp to allow tourists to recognize governments and 
companies around the world which have adopted health 
and hygiene global standardized protocols – so consumers 
can experience ‘Safe Travels’. 

Eligible entities such as hotels, restaurants, airlines, cruise 
lines, tour operators, attractions, short term rentals, car 
rentals, outdoor shopping, transportation and airports, 
will be able to use the stamp once the health and hygiene 
protocols, outlined by WTTC, have been implemented. 

The WTTC has issued its ‘safe travel’ stamp to over 275 
destinations in the world, as per data from May 2021. 

• Drop in international tourist arrivals by 72% in Jan-Oct 2020; went 
back to levels of 30 years ago.

• Decline in the first 10 months of 2020 represented 900 million fewer 
international tourist arrivals versus 2019 and translating into a loss of 
US$ 935 billion in export revenues from international tourism, more 
than 10 times the loss in 2009 under the impact of the global economic 
crisis.

• Decrease by 82% in Asia and the Pacific in tourist arrivals between 
January-October 2020. The Middle East recorded a 73% decline, 
while Africa saw a 69% drop this ten-month period. International 
arrivals in both Europe and the Americas declined by 68%.

• Though demand for international travel remains subdued, domestic 
tourism grew

UNWTO’s extended scenarios for 2021-2024 points to a 
rebound in international tourism by the second half of 2021. 
Nonetheless, a return to 2019 levels in terms of international 
arrivals could take 2½ to 4 years.

Source: https://wttc.org/COVID-19/SafeTravels-Global-Protocols-Stamp Source: https://www.unwto.org/impact-assessment-of-the-covid-19-outbreak-on-international-tourism

Impact of COVID-19 on Global Tourism

https://wttc.org/COVID-19/SafeTravels-Global-Protocols-Stamp 
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The COVID-19 impact on 
Environment, Culture and Heritage 
• Reduced funding for biodiversity conservation due 

to the sudden fall in tourism as nearly 7% of world 
tourism relates to wildlife, a segment growing by 3% 
annually. This places jobs at risk and has already led 
to a rise in poaching, looting and in consumption of 
bushmeat, partly due to the decreased presence of 
tourists and staff.

• Drop in visits especially impacted biodiversity and 
ecosystems in destinations rich in marine and wildlife.

• Adversely impacted the cultural and social fabric 
of communities, particularly for indigenous people 
and ethnic groups. For instance, many intangible 
cultural heritage practices such as traditional festivals 
and gatherings were halted or postponed, and with 
the closure of markets for handicrafts, products and 
other goods, indigenous women’s revenues were 
particularly impacted.

• Led to immense socio-economic consequences for 
communities reliant on tourism especially with nearly 
90% of countries closing World Heritage Sites of 
which 13% may never reopen.

Source: https://bit.ly/3A1NeGh
Location: Varanasi
© Seema Gupta

https://bit.ly/3A1NeGh
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KEY PROJECTS 
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We Speak…

IPE Global has derived its Tourism Sector experience from diverse geographies of mountains, beaches, lakes, 
rivers, islands and forests, with now our project footprints in more than fifteen states of India and country wide 
tourism plans for Sri Lanka, Indonesia, and Bangladesh.

Some of our recent accomplishments include launching of India’s 1st water villa project that aims to transform 
Lakshadweep into one of the finest high value sun-sea-sand destinations in the world; Tehri lake becoming 
a top-notch experiential tourism destination in Uttarakhand, Pine-needle products been established as a 
signature souvenir and livelihood source for thousands of women in Himachal and Aves Island in Andaman’s 
offering a never before like luxury-island-forest tented accommodation.

Our Success story is attributed to our young and passionate team of architects, planners, engineers and 
environmentalists who ensure that environment sustainability is deeply engrained in all our project plans and 
development works. 

Suraj Kumar
Associate Director, Urban Infrastructure and Tourism 

Location: Odisha
© Anto PC
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We have employed various tools such as carrying capacity assessment, 
environmental sensitivity assessment, and regulatory mechanisms to reduce 
the negative impacts and promote responsible and sustainable tourism. 

Our team has widely used carrying capacity assessments to align the intensity 
of tourism development based on the resource base of the destination. We have 
successfully assessed the capacity of various geographies such as coastal, 
mountainous, and islands regions, for numerous tourism activities, and at different 
scales ranging from tourism sites to that of a destination. These assessments have 
helped us identify the bottlenecks, establish the threshold for tourist influx, identify 
priority areas for infrastructural up-gradation, formulate informed policies and 
select appropriate tourism products. While our forte lies in internalizing social and 
ecological characteristics of the region into the model, we have further strengthened 
our approach by establishing a continuous monitoring mechanism model to assess 
the tourism impacts and inform future decisions. 

In the aftermath of global pandemic, tourism destinations across the world are 
undergoing a paradigm shift from focusing on high value tourism to promoting 
responsible tourism. Responsible tourism strives to offer sustainable tourism products 

and experiences that are eco-friendly, respects the local culture, and are community 
driven. Inclusive growth is at the heart of responsible tourism. IPE Global has been in 
forefront of pushing responsible tourism agenda for destination development. 

We have pioneered community-based tourism models across remote destination 
across India. A notable example is capacity building initiatives under the ADB funded 
Infrastructure Development Investment Program for Tourism in Himachal Pradesh 
(IDIPT) to empower tribal communities to host and facilitate eco-tourists. 

The project also brought about many of the ‘firsts’ for India- India’s first water villa 
resorts, and a policy reform for upfront regulatory clearances. A plethora of projects 
across tourism, infrastructure and livelihood sectors paved way for more than 12000 
direct employment opportunities across the two archipelagos. 

Komal Agarwal
Environment Expert, 
Urban Infrastructure 

and Tourism

Muqthar
Senior Analyst, 

Urban Infrastructure 
and Tourism

Location: Rajasthan
© Kanisha Mehta

Location: Thirupampuram
© Ranabir Dey
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I have an experience of over 20 years in the travel and tourism industry, my husband 
and I have a passion for travel and we like to explore the unknown places and 
promote sustainable tourism.  

Our priority and motto is to give a lot of importance to personalized services and 
deliver the best of experience while being sensitive in our approach towards different 
populations and respect their tradition, culture and belief, promoting tourism activities 
without disturbing local ecosystem, formalizing tourism products in co-existence and 
in a cohesive way that does not disrespect or disturb local ecosystem.

We have been the worst hit due the pandemic, I had to sell house-cum-homestay and 
the little income which we were getting. The situation has slightly improved with the 
ease on the travel and since people have started traveling now. We hope the industry 
blooms back in action as it used to be.   

Women taking the flight

Veronique Narayanaswamy 

Director, BB Voyage
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I having been running a specialized wildlife tourism company -Royal Adventure 
Safaris for the last 30+ years, we organize wildlife tours all over India. Mainly 
for the international tourist and wildlife photographer. We have been promoting 

sustainable tourism globally and creating opportunities for young entrepreneurs to 
thrive and create an equitable, sustainable environment.  

The COVID’19 pandemic imposed restrictions on travel which made things very 
difficult to thrive on and international travels stopped our business completely. 
Domestic tourism has great potential with unlimited scope and many people started 
visiting the unexplored places, this created an opportunity for our business to thrive 
on the threshold of eco-friendly tourism. We are exploring every day and hopefully 
better days will return and travel will bring back normalcy. 

Women becoming leading 
examples in their field

Shalini Shukla 

Managing Director

Royal Adventure Safaris  

“Take only memories, leave only footprints” - Chief Seattle

Location: Sikkim
© Mukta Rani Chauhan
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AhamAnubhava is rooted in sustainable tourism, a space to educate 
travelers about green travel, authentic experiences and an opportunity 
to teach the locals about respecting all cultures. I have had guests from 

different cultural backgrounds and all of them have enjoyed our little space. Our 
tag line is “step into our shoes”, the idea behind this is that people leave 
behind where they come from, step into our shoes and live like us (locals) for their 
period of stay.  

We closed our place during the 2020 lockdown and are yet to open to guests.
With the suspension of international flights and the closing of Kerala borders to 
other states, we do not have any hope of opening in the near future. I need to still 
pay the workers and the bank loan which I took to build AhamAnubhava. This is 
the state of most of my friends who have started their tourism venture. 

Bringing sustainable tourism 
close to home

Menaka Ramanan

Director, Ahamanubhava

The hospitality and tourism sector is considered the backbone for economic 
growth, especially in developing countries. However, this thriving sector is 
particularly vulnerable to natural land human-made disasters. 

Post lockdown things have been looking better on the business front. People 
are preferring to stay at boutique properties considering the safety and peace. 
Boutique properties have been sustaining well even in these unprecedented times 
because they are unique and filled with rich culture, closer to the roots. Moreover 
everyone has realized the value that sustainability brings. People believe in 
conscious luxury, simple and domestic, close to home and our roots, in the lap of 
nature, away from the hustle and bustle of loud city life. 

From going completely awry in the hope that tourism sector, flourishes and 
collaborating with new upcoming boutique properties under us. We are glad to 
be able to bring people close to conscious travelling and caring.

Taking Tourism to the next level

Sapna Dhall 

Founder, Bluecherries    
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“Traveling – it leaves 
you speechless, then 

turns you into a 
storyteller” - Ibn Battuta

Five Priorities for Tourism’s Restart
The COVID-19 crisis is a watershed moment to align the effort of sustaining livelihoods dependent on 
tourism to the SDGs and ensuring a more resilient, inclusive, carbon neutral, and resource efficient future.

A roadmap to transform tourism needs to address five priority areas:

Mitigate socio-economic impacts on livelihoods,particularly 
women’s employment and economic security.

Advance innovation and digital transformation of tourism,  
including promotion of innovation and investment in digital skills, 
particularly for workers temporarily without jobs and for job seekers.

Coordinate and Partners to restart and transform the sector towards 
achieving SDGs, ensuring tourism’s restart and recovery puts people 
first and working together to ease and lift travel restrictions in a 
responsible and coordinated manner.

Boost competitiveness and build resilience through economic diversification, with 
promotion of domestic and regional tourism where possible, and facilitation of a conducive 

business environment for micro, small and medium-sized enterprises (MSMEs).

Foster sustainability and green growth to shift towards a resilient, competitive, resource 
efficient and carbon-neutral tourism sector. Green investments for recovery could target 

protected areas, renewable energy, smart buildings and the circular economy, among other 
opportunities.

Source: https://www.unwto.org/tourism-and-covid-19-unprecedented-economic-impacts 
Location: Meghalaya
© Satabdi Bhattacharjee
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TOP 6 WHO MADE IT TO THE TOP #RESPONSIBLETOURISM PHOTOGRAPHY AWARDS 2021!
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News Desk 

The Financial Express
“Rebuilding the Indian street economy: Why it is 
important to help Covid hit street vendors”

- Ashwajit Singh

Vagat Doot & Dainik Bhaskar
“Outreach and counselling event organised 
during Poshan Maah (Nutrition Month) in southern 
Rajasthan”

-  Project RajPusht’s

Live Mint
 “India’s vaccination drive to cross 1bn this month.” 

- Himanshu Sikka

Outlook Poshan 2.0 
“PRIs: Enabling Agents For The Last Mile Nutrition 
Delivery”

- Bindu Anand & Riya Gupta 

BW Education
“Shikshak Parv: All You Need To Know”

- Shalender Sharma

Dainik Bhaskar (Matrabhumi News and other publications)

“Training Anganwadi Workers on Nutrition, 
Pregnancy care and Childcare Counselling”

- Project RajPusht

Financial Express
“Should offices reopen”

- Padma Kumar

The Wall Street Journal (Business Wire and Yahoo)

“Deepspatial Inc. partners with IPE Global to 
provide its Geospatial Artificial Intelligence (AI) 
solutions in the government and private sector”

- IPE Global Limited
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Events
The Honourable CM and other Uttarakhand 
ministers were given a presentation on the holistic 
development of Tehri and its catchment. The CM 
appreciated the concept, which is worth 1210 crores, 
and it is in the pipeline for funding from the New 
Development Bank (NDB). This is one of the ambitious 
project for the state government, which the team of IPE 
has successfully delivered.

IPE GLOBAL and HCL Foundation collaborates to 
work together for USAID funded SAMRIDH BFF Facility. 
The idea is also to leverage on each other’s strength 
and work in public health domain, through programs 
such as Mukti.

Nutan School, biggest government 
school designed for 2700 
students In Madhya Pradesh got 
inaugurated and appreciated by 
MP’s CM which got appeared in 
Dainik Bhaskar, Ujjain newspaper 

Ujjain new Office

Dr. Radhakrishna Smart Road Completed by 
Tumakuru Team.

PAHAL Team Strategy Meeting at IHC

Empress Girls High School Building (Auditorium, 
Science Lab and Library Building) project 
completed by Tumakuru IPE Team.

State level Evaluation Committee Meeting held at Madhya Pradesh Tourism Board (MPTB) 
on 7th September 2021 regarding preparation of Zonal Master Plan for Eco-sensitive Zones under 
Cluster-1 of Madhya Pradesh (including Bandhavgarh Tiger Reserve, Sanjay Dubri Tiger Reserve, 
Son Gharial Wildlife Sanctuary and Bagdara Wildlife Sanctuary). The meeting was graced by the 
presence of Tourism Secretary and Managing Director of MPTB, Principal Chief Conservator of Forest 
(PCCF), CCF Bandhavgarh, CCF Sanjay Dubri, Former PCCF Odisha etc.
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IPE Global implemented, Rajpusht conducted a 
qualitative investigation into the Infant & Young 
Child Feeding practices in the Banswara, Baran, 
Dungarpur, Pratapgarh, and Udaipur districts, 
Rajasthan. The first Insight Brief titled “A Little 
More”, narrating key findings of the study and 
recommendations. To read the edition-  
https://bit.ly/2WNCNZv

30 roads are being inaugurated by 
Honorable LSGD Minister,  Honorable MP, 
MLAs, Honorable Mayor, District Collector,  
Police Commissioner. These roads were 
competed under Kochi Smart City.

Norway India Partnership Initiative (NIPI) quarterly 
newsletter captures the project activities for “Stepping-Up 
RMNCHA+N Services amidst anticipated COVID-19 wave support”. 

To read more, please click here

Rajpushtika monthly newsletter dedicated to POSHAN 
MAAH captures the activities underway to deepen nutritional 
messaging among the expecting mothers and their families. 

To read more, please click here

Temple tank renovation Project- Completed under Smart City Thiruvananthapuram Project

Recent Releases

https://bit.ly/2WNCNZv
https://www.nipi-cure.org/upload/news/imge5f97c_NIPI-Newsletter-July-to-Sep-2021.pdf
https://tinyurl.com/dd53tz8
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TEST YOUR TRAVEL QUOTIENT!
In case you missed out on the Travel Trivia on our Social media 

Princess Diana

Mumbai

Khari Boali, Delhi

ANSWER

ANSWER

ANSWER

Location: Shantiniketan, Bolpur City
© Salim Altaf

Congratulations!

Bags second rank in IAPHL contest on Supply Chain for her submission on 
Family Planning Logistics Management Information System (FPLMIS): Innovative 

approach during COVID-19.

DIVYA TIWARI
Senior Analyst, Health, Nutrition and WASH



Visit www.ipeglobal.com or write to us at connect@ipeglobal.com
Visit www.ipeglobal.com/covid-19/ to know about our intervention in mitigating the crisis.

https://goo.gl/bhjaXJ https://goo.gl/09oTR9https://goo.gl/vTg8Cj https://goo.gl/Xllyj5

Credits: Team Corporate Communication 
Tanya Singh, Shilpi Jain, Sapna Subba, Ishita Tewari, Priyanka Nagpal, Ardhana Mathur

“Tourism for Inclusive Growth is an opportunity to look beyond tourism statistics and acknowledge that, behind every 
number, there is a person. Let us celebrate the sector’s unique ability to ensure that nobody is left behind as the world begins 

to open up again and look to the future…”  - UNWTO

People don’t take Trips;
 Trips take People

Location: Dehradun
© Satvika Saxena

www.ipeglobal.com/covid-19/

